
 

Warranty Policy

Warranty Desk
2 ½ Mls. Philip Goldson Hwy.
P.O. Box 215
Belize City, Belize
Tel: + (501) 223-6236
sales@bennysonline.com

Benny's  offers  3  months  warranty  from  the  date  of  purchase  on  all
Karcher Equipments.

The  original   invoice/receipt  must  be  made  available  at  the  time  of
reporting any warranty issues.

All  warranty issues  must be reported via email or in person to the below
address.

This  warranty  covers  parts  and  labor  for all warranty issues in Belize.
All  other  warranty  issues,  outside of Belize City, will include a service
charge of  $1.13 per kilometer for total travel distance.

In  the  event  the  technician  confirms  a  legitimate  warranty  issue, the
initial  deposit  will  be  fully  refunded.  Note  that  the  travel  allowance
will not be refunded.

In  the  event  that  the  technician  confirms  a  non-warrantable issue, an
estimate  will  be  provided  prior  to  any  works  being  carried out.  The
estimate must be paid in full prior to service.


